
Feedback/Customer 

Support Tutorial



Feedback/Customer Support allows the user to submit       

feedback, suggestions and questions about the application 

to the SPRS Program Management Office (PMO).

SPRS Feedback

Response Time is typically within 2 business days.



Note to Viewers
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Accessing Feedback/Customer Support
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Feedback/Customer Support is NOT for “Challenge” or disputed data information



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Feedback



SPRS Contact Information

SPRS Website:
https://www.sprs.csd.disa.mil

NSLC Help Desk (Mon-Fri 6:30am- 6:00pm ET):

NSLC Help Desk Email: 

sprs-helpdesk@us.navy.mil



for participating in the

Feedback/Customer 

Support Tutorial

Thank you


