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SPRS 3.2.11 Document Acceptance

The undersigned agree this Supplier Performance Risk System (SPRS) Software User’s
Guide Version 3.2.11 accurately describes the SPRS and the activities surrounding its
development.

e

Project Manager
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1. WHAT IS SPRS?

Supplier Performance Risk System (SPRS) is a web-enabled enterprise application
accessed through the Naval Sea Logistics Center Portsmouth web applications at
https://www.sprs.csd.disa.mil/. SPRS gathers, processes, and displays data about the
performance of suppliers. SPRS is the Department of Defense’s single, authorized
application to retrieve suppliers’ performance information.

SPRS notifies procurement specialists of Product Service Code (PSC) specific risks and
risk mitigations. SPRS’s Supplier Risk Score provides procurement specialists with a
composite score that considers each supplier’s past performance in the areas of product
delivery and quality. The quality and delivery classifications identified for a supplier in
SPRS will be used by the contracting officer to evaluate a supplier’s past performance in
conjunction with the supplier’s references (if requested) and other provisions of the
solicitation under the past performance evaluation factor.

Contractors (vendors) may access their own company contract information in SPRS.

Version 3.2.11 SEP 2020 6
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1.1 DOCUMENT OVERVIEW

This software user’s guide provides instructions and step-by-step procedures for the
SPRS Version 3.2.11 functionality. It describes procedures for gaining access to SPRS,
obtaining reports, providing feedback, and getting help. There is a Glossary of Terms
provided in Appendix A. Dissemination of this document is approved for public release
with unlimited distribution. The content of all data files referenced within this gare
sensitive but unclassified; many are controlled by the Privacy Act of 1974; and all must
be handled accordingly.

1.2  CONTRACTING OFFICER USE OF SUPPLIER PERFORMANCE RISK
SYSTEM (SPRS) DATA

Responsibility Determination:
The Contracting Officer considers all Supplier Performance Risk System (SPRS)
ratings when determining responsibility for all DoD procurements.

SPRS Risk Assessment:
Includes item, price, and supplier risk assessment as evaluation factors in
solicitations (competitive under $1 million)

Item Risk Report:

The purpose of the Item Risk Report is to identify if an NSN, IBSN, UPC, GS1,
or Mfr CAGE or Part Number is high risk. In addition to a designation of High
risk or Not High Risk, this Report includes past purchase history, price escalation
calculations, and includes a graph that displays historical prices depicting the
upper and lower bounds (control limits) of the Predicted Range. Item Risk
information can be used by Contracting Officer Representatives (CORs) to
determine if mitigation strategies are required based on agency policies. Item Risk
is determined based on information gathered from multiple sources to include but
not limited to:

Federal Logistics Information System (FLIS) - FLIS provides unrestricted

information for each National Stock Number (NSN) in the Federal Catalog
System (FCS). FLIS provides information on part Characteristics, National Motor
Freight Classification (NMFC), Precious Metals Indicator Code (PMIC),
Demilitarization Code, and Criticality Code.

Diminishing manufacturing sources and material shortages (DMSMS) - DMSMS

Version 3.2.11

is the loss, or impending loss, of manufacturers or suppliers of items, raw
materials, or software. The Department of Defense (DoD) loses a manufacturer or
supplier when that manufacturer or supplier discontinues production and/or
support of needed items, raw materials, or software or when the supply of raw
material is no longer available. Although it is not strictly limited to electronic
systems much of the effort regarding DMSMS deals with electronic components
that have a relatively short lifetime. It is important to be cognizant that a DMSMS
issue can arise regarding any item within a system, including software and non-
electronic components—materials and structural, mechanical, and electrical
(MaSME) items.

SEP 2020 7
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Electrical and Electronic Equipment Components (Federal Supply Group 59) —

This group is considered high risk because the usable lifetime of an electronic
system may far exceed the availability of the components used to produce that
system.

Dynamic Item Risk — SPRS implements algorithms to identify higher chance of item

counterfeiting.

» Include clauses in the solicitation or resultant contract that migrates risk
» Apply risk mitigation strategies identified in SPRS application

In addition:

Contracting Officers document the contract file addressing any Item Risk mitigation action taken
as a result of information obtained from SPRS.

NOTE:

Version 3.2.11

Price Risk determines whether “a proposed price is consistent with historical
prices paid for that item and is depicted by high, low or within range”. Low
prices are considered a source of risk, because of the possibility of contractor non-
performance. High prices may not be fair and reasonable. SPRS assesses the
price risk by capturing historical pricing data from DoD sources to calculate an
average price paid for an item. If the risk is at an unacceptable level, the
contracting officer considers strategies to mitigate risk which may include the
following:

Conducting price reasonableness analysis on high/low risk offers and developing
price negotiation techniques and procedures;

Supplier Risk means the probability that an award made to a vendor, identified
by CAGE code, may subject the procurement to a level of performance risk. The
calculation of supplier risk includes, but is not limited to, the probability of a
vendor committing fraud and/or introducing counterfeit or non-conforming
material into the DoD supply chain. SPRS collects past performance data from
designated sources within the Department of Defense to develop a supplier risk
score. The score represents the overall procurement risk a supplier poses.
Contracting officers use the supplier risk score to assess supplier performance.
SPRS provides contracting officer a score for the overall assessment of the
supplier’s performance and supplier risk. Using the Supplier Risk Score, the
contracting officer identifies “high risk” suppliers and assess the likelihood of
non-fulfillment of terms of contract, unsuccessful performance, or supplier risk.
The contracting officer mitigates risk for these suppliers by:

Including clauses in solicitation or resultant contract to strengthen oversight or
Removing discretionary clauses to recognize successful performance

For information on Supplier Risk Scoring, see the SPRS Evaluation Criteria
Manual.

SEP 2020 8
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2. SPRS USER ROLES AND RESPONSIBILITIES

There are two (2) types of access in SPRS: Awardee/Contractor, and Government DoD.
This section describes Contractor User and Government DoD User roles and the
responsibilities that accompany them. A list of SPRS Terms and Definitions is contained
in Appendix A.

21 AWARDEE/CONTRACTOR:
J View company Reports
o Process Challenges
NOTE: Contractors should update the company’s profile at the System for Award

Management (SAM) www.sam.gov , and identify a Past Performance Point of
Contact.

Contractor User Responsibilities:
° Create an account

o File a Challenge, if necessary

2.2 SPRS CENTRAL DESIGN ACTIVITY (CDA)

NAVSEALOGCEN PORTSMOUTH is the SPRS Central Design Activity that develops,
designs, and maintains the SPRS application. The CDA will:

. Maintain SPRS software

o Maintain SPRS documentation

o Provide training and documentation to activity personnel

J Provide Customer Support Center to answer customer questions

o Respond to reported questions and/or problems in SPRS

o Provide technical expertise in SPRS application administration and processing
. Verity databases are available to users

Version 3.2.11 SEP 2020 9
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3.

31
3.11

3.2

3.3

ACCESSING SPRS

This section discusses how to modify Internet Explorer (IE) settings to accommodate
SPRS, how to log in and out of the SPRS application, how to change a password, and
how to work within SPRS. IE is the preferred browser and Microsoft (MS) windows is
the preferred operating system for SPRS.

MINIMUM ACTIVITY REQUIREMENTS

Software Requirements

SPRS is fully supported by the latest three major desktop versions of IE, and the latest
major desktop version of Chrome, Firefox, and Safari. Older browsers may still view
SPRS, however users should expect mixed results. A "major version" refers to a full
numeric release, like 9.0 and 10.0 (not minor releases like 9.2.x and 10.2.x).

Adobe Acrobat Reader should be installed to view and print the PDF attachments in
SPRS. The reader can be downloaded and installed from Adobe Acrobat. For support
with downloading or installing the reader, please contact our Technical Support (207)
438-1690, DSN 684-1690, or email webptsmh@navy.mil.

GOVERNMENT ACCESS TO SPRS

SPRS allows access only to authorized Government users. SPRS access is now granted
through a single sign-on capability in the Procurement Integrated Enterprise Environment
(PIEE). Click the Request Access tab at the top of the home page. Click the link How to
request Government access to SPRS at the web site, for instructions. Go to the PIEE
homepage then click Register (https://wawf.eb.mil/).

LOGGING INTO SPRS

Once the computer configurations discussed above are completed and access has been
granted via the single sign-on capability in PIEE, you are ready to log into SPRS.

To log into SPRS:
a. Open a browser session. Microsoft® Internet Explorer is preferred.

b. In the Address bar, type the uniform resource locator (URL) supplied above to get
access to the SPRS Home page.

c. Once logged onto PIEE, select the SPRS button to login into SPRS

Below is the SPRS Home page. The next link provides access to NIST SP 800-171
Assessments. The following links allow users to Request Access, view Contacts, access
SPRS Frequently Asked Questions (FAQs), Related Links (Links), Reference Materials,
and other DoD Past Performance Policy Guides (Policy). Check this list of provided
references first for any questions concerning SPRS or DoD performance policy. The last
link displays Training Opportunities.

Version 3.2.11 SEP 2020 10
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SPRS

Supplier Performance Risk System

Home:

NSS Restricted List

Guiding the DoD in Responsible Acquisition Decisions NIST 5P 800-171 Assessments
Request Access

Contacts

FAQS

Links

Reference

WELCOME o

SPRS s the Department of Defense’s single, authorized | 1 to retrieve 's performance information. SPRS is web- Train

enabled enterprise application that gathers, processes, and displays data about the performance of suppliers. The Defense Federal

Acquisition Regulation Supplement (DFARS) Subpart 213.1 requires contracting officers to consider this data for supply contracts valued at
less than or equal to $1 million

SPRS compiles supplier's past performance data in areas of product delivery and quality to determine risks and creates a Supplier Risk
Score used by procurement specialists. The quality and delivery classifications identified for a supplier in SPRS will be used by the
confracting officer to evaluate a supplier's past performance in conjunction with the supplier's references (if requested) and other provisions
of the solicitation under the past performance evaluation factor

SPRS NEWS
Request Access to SPRS through PIEE

All access to SPRS is now exclusively through the Department of Defense
Procurement Integrated Enterprise Environment (PIEE). As of 5 October 2019
the SPRS PMO has completed the role-out of the single sign-on functionality,
initially deployed on 26 January 2019. To learn how to obtain a PIEE account
and SPRS access, go to Request Access.

Login (via PIEE)

NIST SP 800-171 Assessments

SPRS hosts NIST SP 800-171 assessment results. Government users can select the link on the menu (top right). Vendors who have been
assessed may request their own score(s) by clicking

National Security Systems (NSS) Restricted List

SPRS is the host for the National Security Systems (NSS) Restricted List IAW Title 10, United States Code, National Security Systems
Restricted List as implemented in Under Secretary of Defense for ACQ and SUS memorandum, “Acquisition Workforce Implementation of
Enhanced Procedures for Supply Chain Risk Management in Suppert of Department of Defense Trusted Systems and Networks,” dated
December 28, 2018.

User access to SPRS is expanded fo all acquisition personnel in the DoD (and federal agencies, if supporting DoD acquisitions) to ensure
access to the National Security Systems Restricted List Class Determinations. The Director, Defense Pricing and Contracting (DPC),
ensures that regulations, policies, and guidance are established or updated to reflect this decision.

All procurement officials, regardless of procurement dollar value, shall verify that the award will not involve any entity listed in the National

Security Systems Restricted List contained in SPRS when acquiring a “covered system” or a “covered item of supply” as defined at DFARS
239.7301.

Tools for Responsible Awards *

MAILING ADDRESS SUPPORT
Naval Sea Logistics Center Portsmouth Phone: 1-207-438-1690
Portsmouth Naval Shipyard DSN: 684-1690

Bldg 153, 2nd Floor
Portsmouth, NH 03804-2500

& Contact the Webmaster
& Request Access

This is an Official U.S. Navy website

Navy.mil, Navy com, NAVSEA, NSLC, DLA, No FEAR Act, FOIA, Sitemap

IMPORTANT! Please Read: Accessibility / Section 508, Privacy Palicy

Figure 1: SPRS Home Page

Version 3.2.11 SEP 2020 11
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3.3.1 SPRS Login
a. When the “Request Access” link is clicked the following will display

SPRS

Supplier Performance Risk System

Login (via PIEE)

Government or Government Contractor Access

USER ACCESS REQUEST

To gain access to the SPRS application, follow the steps below for completing the user access request form. When you submit the
completed form, it is digitally signed and the Command Govermment POC is notified by email that access to SPRS has been requested.

NIST SP 800-171 Assessment Access (Government ONLY!)

. Go to (https:/Avww.sprs.csd.disa.mil)
. Click on the menu icon in the top right of the SPRS page.
. Click on the "NIST SP 800-171 Assessments” link.
Verify PKI certificate, select a valid CAC cerificate
Click on "Accept™. The "NIST SP 800-171 Assessments” will display.

National Security Systems (NSS) Restricted List (formerly §2339a/806) (Government ONLY!)

Go to (https:/www.sprs.csd.disa.mil)

[ R

Click on the menu icon in the top right of the SPRS page.

Click on the "NSS Restricted List (§2339a/806)" link

Verify PKI certificate, select a valid CAC certificate

Click on “Accept” The “National Security Systems (NSS) Restricted List (formerly §23392/806)" will display

[

New User Accounts (Government and Contractor/Supplier)

SPRS access is now granted through a single sign-on capability in the Procurement Integrated Enterprise Environment (PIEE).
PIEE/SPRS Access Tips
Click here to be redirected to PIEE homepage then click Register.

The following documents will step you through how to gain access to SPRS:
How to request Government access to SPRS
How to request Contractor/Vendor (Support Role) access to SPRS

Tools for Responsible Awards *

MAILING ADDRESS SUPPORT
Naval Sea Logistics Center Portsmouth Phone: 1-207-438-1690
Portsmouth Naval Shipyard DSN: 684-1690

Bldg 153, 2nd Floor
Portsmouth, NH 03804-2500

== Contact the Webmaster
& Request Access
s, This is an Official U.5. Navy website

Navy.mil, Navy.com, NAVSEA, NSLC, DLA, No FEAR Act, FOIA, Sitemap

IMPORTANT! Please Read: Accessibility / Section 508, Privacy Policy

Figure 2: User Access Request

b. To request a new account, click the “Click here” link for redirection to the
Procurement Integrated Enterprise Environment (PIEE).

NOTE:  Register with PIEE for access to SPRS. Request a Contracting Officer Role
when requesting Government access to SPRS in PIEE.

Version 3.2.11 SEP 2020 12
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4, WORKING IN SPRS

SPRS uses two work areas: the menu bar, and the detail area. Selecting a menu item will
populate the working widow.

Select PRS
Action §

Supplier Performance Risk System

Main Menu AWARDEE/CONTRACTOR MAIN PAGE

Logout Welcome

Organization:
REPORT MENU ITEMS
The Supplier Performance Risk System (SPRS) is a government-wide application that provides timely and pertinent contractor performance information to the Federal

Summary Report (SR acquisition community for use in making source selection decisions. SPRS assists Federal acquisition officials making source selections by serving as the single source for
contractor performance data. Confidence in a prospective contractor’s ability to satisfactorily perform contract reguirements is an impertant factor in making best value
Supply Code Relationship Report ||decisions in the acquisition of goods and services.

Supplier Risk Report For Official Use Only - to be used for deliberative source selection purposes only.

2 Working

Feedback/Customer Support WindOW

Figure 3: Working Order in SPRS

NOTE: Make sure to only use menu items, buttons, and controls within the SPRS work
areas. To move around in SPRS , do not use the browser’s Back button or
Forward button. Instead, use SPRS’s Working Window and the Navigation frame..

41 NAVIGATING IN SPRS

Navigation frame allows the following actions:
. Click the “spur” to return to the SPRS Main Page

. Log out of the system

. Review SPRS reports

. Submit feedback or suggestions about the application to the SPRS Program
Manager

Version 3.2.11 SEP 2020 13
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5. REPORTS

Reports allow users to review SPRS information. This includes quality and delivery
performance information on all commodities contracts. Users may review quality and
delivery records that have been challenged.

5.1 NIST SP 800-171 ASSESSMENTS
The NIST SP 800-171 DoD Assessment Methodology enables DoD to assess a
contractor's implementation of NIST SP 800-171. Summary level scores of assessments
fall into 3 categories: High & Medium, which are completed by the Government, and
Basic which are Contractor Self Assessments. Vendors who have been assessed may

request their own score(s).
Select NIST SP 800-171 Assessment in the Navigation frame.

NIST SP 800-171 DoD ASSESSMENT

** NOTE: The information will be protected against unauthorized use and release, including through the exercise of applicable exemptions under the
Freedom of Information Act **

UNCLASSIFIED/ /FOR OFFICIAL USE ONLY
= §
@ Export to Excel + Create New Y Clear All Filters Cj Refresh

NIST SP 800-171 Assessment HLO CAGE i Company i | Total Assessments i Confidence Level
ccee COMPANY C 3 HIGH ON-SITE ~
rccee MPANY 3 BASIC v
e ] o L 20 ¥  items per page 1 -2 of 2 items

Figure 4: NIST SP 800-171 Assessments
a. Click company name for details

NIST SP 800-171 DoD ASSESSMENT
*#* NOTE: The information will be protected against unauthonzed use and release, including through the exercise of applicable exemptions under the
Freedom of Information Act **
UNCLASSIFIED/ /FOR OFFICIAL USE ONLY
@ Export to Excel + Create New Y% Clear All Filters o Refresh
HLO CAGE :  Company ¢ | Total Assessments : | Confidence Level
1CCCC COMPANY C 3 HIGH ON-SITE ~
ccee COMPANY C 3 BASIC v
4 4 o > - 20 w | items per page 1 - 2 of 2 itern:
COMPANY C, INC - Show Less Detail (Return to Top)
Confidence ! = Assessment : Assessing CAGE : Plan of Action
Assessment Date |  Score ! | Level Standard or DoDAAC Scope ¢ | Included CAGEs/e ¢t | Completion Date
12/17/2019 101 BASIC MIST SP 800-171 ENTERPRISE #07L1 COMPANY CINC 11/20/2020
#TZY5 COMPANY CLLC
#E490 COMPANY CS5 CP
#CZS52 COMPANY C1 INC
#MBIBCOMPANY C1 LLC
#C703 COMPANY CZ2 LLC
4 4 1 >

Figure 5: NIST SP 800-171 Assessment Details
b. View detailed list of included CAGEs

Version 3.2.11 SEP 2020 14
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5.2 SUMMARY REPORT

The Summary Report displays all the Supply Code Classifications that SPRS has data
supplied for that contractor. SPRS restricts the information a contractor may view only to
the specific company DUNS and MPIN that is displayed (i.e. no Parent DUNS
information).

To access the Summary Report select Summary Report (SR) in the Navigation frame.

CONTRACTOR SUMMARY REPORT

. Print ]

Govt Home
Logout

REPORTS MENU ITEMS

Summary Report (SR

Please choose a CAGE, and click Run Summary Report

caGe code : BRI €
40711

Run Summary Report

Figure 6: Contractor Summary Report Request
a. Click dropdown to select CAGE

b. Select CAGE Code
c. Click Run Summary Report

Version 3.2.11 SEP 2020 15
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CONTRACTOR SUMMARY REPORT

Back

Current Classifications:

QUALITY COLOR LEGEND

EER Top 5%

[AIEl Next 10%

(el Next 70%

Yellow: | Next 10%

fEEH Lowest 5%

SPRS 3.2.11

CAGE Code Sgggév De‘l’iwvee:?\tlgiire Qualit‘: ‘I::'ig:lf:ﬁ:"nance Classification Date
RN Jon ety o
a N e oo
= Jez, oy oy —
_— = o ovrans
g Jome ooy e
ceeee 332919 (GNse?sfss) ?’;";ﬁ:ﬁﬂ; 01/09/2018
cceee 332999 (GNé’e'ggr‘ss) %"{”R’e‘g:}ﬁg';‘ 01/09/2018
coece 333995 “ R;‘r’o 5 é‘z.‘“g;gﬂ:) 01/09/2018
g o Sy o

Services - Click on the link to send email

NOTE:

Figure 7: Summary Report

Summary Report Point of Contact(s) Each service (e.g. USMC/NAVY) will

provide a general mail box location for email correspondence (challenges and
account requests) to SPRS . This person will be responsible for forwarding
information to the appropriate people in the organization for challenged records.

Linked items are blue and underlined.

d. From this screen, the user may select any PSC from the Current Classifications list to
view a Detailed Report for that contractor. Click any linked PSC on the Summary
Report to generate a Detailed Report for that PSC and CAGE (linked items are blue

and underlined)

e. Click the Print button to print out the Summary Report

Click any Point of Contact to send email
g. Click the Back link to return to the Main Page

Version 3.2.11
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5.2.1 DETAILED REPORT (SUMMARY REPORT PSC)
The Detailed Report contains all the negative records that impact the classification.
Users can generate a Detailed Report by linking to the report from the Summary Report
Screen (See Figure 5: Summary Report). Click any linked PSC on the Summary
Report to generate a Detailed Report for that PSC and CAGE.
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CONTRACTOR DETATLED REPORT

Back

CAGE Code: CCCCC
FSC Supply Code: 4820
Company Name: TEST COMPANY

Quality Color Code: RED
Weighted Delivery Score: 34
CHALLENGE CODE INDEX
D Challenge was Denied
U Challenge was Upheld
C
L

Challenged During Preview Period
Challenged After Preview Period

All FSC Negative Records in spr |
q: Delivery ) — View Positive Record(s) <fmmm
5 Negative Delivery Records found. ‘

New Records

Department/Agency Contract No. Type|Code/NSN| Due Date [Ship/Rec Date|Cancel Date.|Added Date|Ch2llenge|  Challenge | Data Corrected| )
Code Date Date
No Data
Existing Records
= Chall, Chall Data Corrected
Department/Agency Contract No. [Type|Code/NSN| Due Date |Ship/Rec Date|Cancel Date.|Added Date Challenge|
Code Date Date
USMC/NAVY KIRTHITESTCONTRACTNO3 |FSC |4820 01/01/2017 | 01/15/2017 02/01/2017 |L 02/05/2018 14:53
USMC/NAVY KIRTHITESTCONTRACTNO4 |FSC | 4820 01/01/2017 | 01/15/2017 02/01/2017
USMC/NAVY TESTCONTRACTNO3 FSC | 4820 01/01/2017 | 01/15/2017 02/01/2017 |U 01/24/2018 15:56
USMC/NAVY TESTCONTRACTNO4 FSC | 4820 01/01/2017 | 01/15/2017 02/01/2017 |L 02/05/2018 14:47
Process CDD Challenge h
Bulletin(s)
New Records
il Challenge Challenge Data Corrected
Department/Agency | Serial No. | Type | Code/NSN | Major/ | Issued Date | Added Date 9 g Challenge
s Code Date Date
No Data
Existing Records
Cotical 4 Challenge Challenge Data Corrected
Department/Agency | Serial No. |Type | Code/NSN | Major/ | Issued Date | Added Date 2 9 g Challenge
K Code Date Date
USMC/NAVY CHERYL1 FSC  |4820 01/17/2017 01/17/2017 D 01/24/2018 15:56 O
USMC/NAVY TESTSM1 FSC  |4820 CRITICAL  |01/25/2017 02/05/2017 L 01/24/2018 22:53 N/A
Process Bulletin Challenge ‘
GIDEP Alert(s)
Challenge Challenge Data Corrected
Department/Agency ‘ Type | Code/NSN ‘ Alert Number ‘ Class ‘ Added Date e e Rk Challenge
No Data
Material Inspection Record(s)
New Records
- Crili_ca!/ Deficient Challenge Challenge Data Corrected
Department/Agency | Serial No. |Type|Code/NSN| Contract No. Icll‘al_]nl:;"/ e Added Date| "2 7% e e Challenge|
No Data
Existing Records
Critical /. =
y . Deficient Challenge| Challenge |Data Corrected
Department/Agency | Serial No. |Type|Code/NSN| Contract No. I-'i.‘al]“o;r/ Pt Added Date| "2 9% e e Challenge
USMC/NAVY TESTSMO1 FSC |4820 TESTCTRNOL MAJOR  |MECH PROP VERIF 02/03/2017 |L 01/24/2018 22:53 N/A
USMC/NAVY N65726TEST1 |FSC |4820 N000249C04003 |MAJOR | MECH PROP VERIF 01/17/2017 |D 01/26/2018 12:19 O
Process MIR Challenge ‘
Product Quality Defici Report(s)
New Records
Departmenl/Agency‘ Activity & Serial No. ‘Type CDde/NSN‘ Category ‘Closed Date| Contract No. ‘Added Date Chgﬂsgge Ch;‘;ﬁzge i c:[:de‘i Challenge
No Data
Existing Records
Department/Agency | Activity & Serial No. [Type| Code/NSN| Category | Closed Date| Contract No. | Added Date| “Mallenge Challenge| Data Corrected | ¢y, gjjenge
AIR FORCE FATEST1 FSC |4820 CATEGORY II [01/17/2017 |SPM4A709M2434 |01/17/2017 O
USMC/NAVY FATEST4 FSC [4820 CATEGORY II (01/17/2017 |SPM7L312M6134 |01/17/2017 O

Process QDR Challenge |

Survey Report(s)
New Records

Department/Agency [Cause Cod%Tyu%CodelNSN‘ Contract No. )Assessment Cnd%survey Dat% Serial No. }Added Dat%Chzﬂﬁgge Chgl;i:ge [P S';:fde"}chalienge
No Data
Existing Records
Department/AgencyCause CodeTypeCode/NSN| Contract No. Cod vey Date| Serial No. [Added Date(‘l C:de & Dl;te [ S';gfdmi hall:
GENERAL PROGRAM | 02 FSC | 4820 H9223609R3010 |04 01/17/2017 |STESTL 01/17/2017 (L 01/24/2018 15:46 N/A
GENERAL PROGRAM | 02 FSC | 4820 SPM7L409Q1042 |04 01/17/2017 |STEST2 01/17/2017 O
Process Survey Challenge |
Test Report(s)
New Records
Department/Agency Report Type ‘ Serial No. ‘Type Cnde/NSN‘ Contract No. ‘Results Added Date Chg::g:ge Ch;‘:ﬁzge o Ccr;ected Challenge
No Data
Existing Records
Department/Agency Report Type Serial No. |Type|Code/NSN| Contract No. |Results|Added Date Chzﬂ::ge Chal:ézge EE I()::::!de‘i Challenge
USMC/NAVY FIRST ARTICLE N65726TEST1 |FSC |4820 N0010408CK047 (N 01/17/2017 |D 01/26/2018 12:37 O
USMC/NAVY PRODUCTION LOT TESTING |N65726TEST2 |FSC (4820 NO010407CK117 [N 01/17/2017 O

Process Test Challenge ‘

Figure 8: Detailed Report (Summary Report PSC)
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a. The Detail Report shows negative records, click on View Positive Records link to
display positive records

b. New Records (<15 Days) appear at the above Current records (Ref. APPENDIXE :
CHALLENGE PROCESS)

c. Click the Print button to print the results

Click the checkbox in the Challenge column to select that item

Items may be challenged up to two (2) times. The first time a record is challenged it
needs to be adjudicated before it is available to be re-challenged (listed as N/A).

Click the Process Challenge button to submit a challenge for that particular record
g. The Challenge Email window will open.

CHALLENGE EMAIL

Date : 03/05/2018
This correspondence will be sent to the following recipients:
USMC/NAVY - ContactPoint@navy.mil

ICHALLENGE : NEGATIVE DELIVERY RECORD
CAGE CODE : CCCCC

CONTRACT NUMBER. : TESTCONTRACTNO3
SERIAL NUMBER :

FSCY\NSN : 4820

DUE DATE : 01/01/2017

Enter Message: *

— Optional: Find a Proof of Delivery document to attach and send: Browse. ..

é‘ Send | ‘ Cancel ‘

Figure 9: Challenge Record Email

h. The Awardee/Contractor user may provide supporting information in the Enter
Message section of the window

i.  This is where the contractor would attach OQE documents to his challenge, click the
Browse... button to attach files from your computer

j- When all information has been entered, click the Send button, an email will be
forwarded to the appropriate service designated POC, or click the Cancel button to
return to the Contractor Detailed Summary Report window

Version 3.2.11 SEP 2020 19
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5.3 SUPPLY CODE RELATIONSHIP REPORT

The Supply Code Relationship Report verifies the current data integrity relationships
between FSC to NAICS and NAICS to FSC supply codes. To access the Supply Code
Relationship Report select Supply Code Relationship Report in the Navigation frame.

Click the “Help: Relating Supply Codes to Performance Scores” link to display helpful info.

Discussion of Supply Codes and How They Relate to Performance Scores

The term "Supply Code' refers to a part or product reference code. This code could be either an FSC (Federal Supply Code) or a NAICS (North American Industry Classification System).
FSC codes are used by government buying offices to dassify and identify the products, supplies, and services that the government uses and buys.

NAICS codes identify products and services by type of industry and are used by the government to evaluate economic performance.

There is thus a relationship between FSC and NAICS codes. One FSC code might relate to one or many NAICS codes that describe the same part or product.

For example, FSC 1620 may only have a relationship to one NAICS code 336413

FSC 1620: A/C LAND GR CP
NAICS 336413: OTHER AIRCRAFT PART AND AUXILIARY EQUIPMENT MANUFACTURING

Whereas FSC 2420 has 3 related NAICS codes: 332439, 332999, 333924

FSC 2420: TRACT WHLD
NAICS 332439: OTHER METAL CONTAINER MANUFACTURING

FSC 2420: TRACT WHLD
NAICS 332999: ALL OTHER MISCELLANEOUS FABRICATED METAL PRODUCT MANUFACTURING

FSC 2420: TRACT WHLD
NAICS 333924: INDUSTRIAL TRUCK, TRACTOR, TRAILER, AND STACKER MACHINERY MANUFACTURING

If you look at the descriptions, you'll see that they are all describing a single part or product, not 3 or 4 different parts or products.
Because part and product performance metric data is collected by SPRS from many different sources, products can potentially be referenced by both their FSC and NAICS designations.
Thus, in the reporting of contractor performance on FSC 2420, for example, SPRS must consider any reports submitted under corresponding NAICS codes of 332439, 332999, and 333924.

NOTE: The scoring, however, is not being done on 3 or 4 parts or products, but only on a single part or product.

Figure 10: Supply Codes Relationship to Performance Scores Help

Version 3.2.11 SEP 2020 20
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a. Select the radio button Search/Sort by FSC or NAICS
OR click the button to Display all relationships
b. Ifsearching for a specific Supply Code enter the Supply Code to be searched

UPPLY CODE RELATIONSHIP REPO

Purpose: This report is an administrative helper tool to enable the user to verify

the current data integrity relationships between fsc to naics and naics to fsc supply
codes. You can use the report to search for specific supply codes, or by selecting the
‘Display All Relationships' button see the entire matrix.

This data and its relati hips are updated wh new codes are added.

Help: Relating Supply Codes to Performance Scores.

General Search Instructions: Select one of the following radio buttons in order
to search or to sort by either FSC or NAICS Supply Code:

Search/Sort by: _ FSC orby (' NAICS

Search For Individual Supply Codes Instructions:

Enter values, and then select "Search’ to produce a Supply Code Relationship Report.
[ | || || || | | Search
[FSC = 4 digits; NAICS = & digits]

Display All Relationship Instructions:

Selecting this link will provide a complete listing of all FSC to NAICS code
relationships and their descriptions sorted by the Supply Code selected in
the 'Search/Sort' radio buttons, and then sub-sorted by the other code.

Display All Relationships

Figure 11: Supply Code Relationship Report Request

UPPLY CODE RELATIONSHIP REPO

Pri

Purpose: This report is an administrative helper tool to enable the user to verify

the current data integrity relationships between fsc to naics and naics to fsc supply
codes. You can use the report to search for specific supply codes, or by selecting the
‘Display All Relationships' button see the entire matrix.

This data and its relati hips are updated wh new codes are added.

Help: Relating Supply Codes to Performance Scores.

General Search Instructions: Select one of the following radio buttons in order
to search or to sort by either FSC or NAICS Supply Code:

Search/Sort by: SC or by NAICS
Search For Individual Supply Codes Instructions:

Enter values, and then select 'Search’ to produce a Supply Code Relationship Report.
| || || || | | [ Search
[FSC = 4 digits; NAICS = 6 digits]

Display All Relationship Instructions:

Selecting this link will provide a complete listing of all FSC to NAICS code
relationships and their descriptions sorted by the Supply Code selected in
the "Search/Sort' radio buttons, and then sub-sorted by the other code.

Display All Relationships

Click here to download data in spreadsheet

Search Search T Result Result £R
Result Description Result Description
Type Code P Type Code P
MISCELLANEOUS AIRCRAFT ACCESSORIES AND OTHER AIRCRAFT PART AND AUXILIARY EQUIPMENT
it sl COMPONENTS NATGS: 336413 MANUFACTURING

Figure 12: FSC to NAICS example
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5.4 SUPPLIER RISK REPORT

To access Supplier Risk Report select Supplier Risk Report in the Navigation frame.

DETAILED SUPPLIER RISK REPORT

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

yd

Overview: Government users can search by CAGE.

Instructions: Enter CAGE and click Search

(M) CAGE :| PP1R5 | | search |

Figure 13: Supplier Risk Report Request

a. Enter CAGE Code
b. Click Search
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L

Back

CONTRACTOR SUPPLIER RISK REPORT

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Show Supplier Color Legend

Supplier Risk Score

GREEN (270.21)

Scored Data - Show More Detail

Factor Records

Suspected Counterfeit

NO

Suspected Counterfeit

Quality Score Rankings

Overall Delivery Score

CPARS

Corrective Action Requests

Corrective Action Plans

surveys

Program Assessment Reports

GIDEP (non-counterfeit)

FAPIIS

oo (o(o|=[o|=]|C

Info Only

DMSMS

- Show More Detail

Supply Discrepancy Reports (SDR)

Product Quality Deficdency Reports (PODR)

Special Quality Data

Supplier Audits (SAP

Material Inspection Reports (MIR)

Material Test Records

N Q=IO

Naval Bulletin

Product Lot/Verification Testing

System for Award Management (SAM)

Figure 14: Supplier Risk Report Detail

Scored Data - Factors that go into the numerical score. If Records > 0, the Factor

becomes a link to display additional detail

Info Only - Data of interest but not scored. Detail available if records > 0

Scored Data click - Show More Detail
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CONTRACTOR SUPPLIER RISK REPORT

o

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42,1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Show Supplier Color Legend

Supplier Risk Score

Suspected Counterfeit
GREEN (270.21)

NO

Scored Data - Show Less Detail
z Suspected Counterfeit

o
No data ‘ ‘
Quality Score Rankings - Contact for Challenge
FSC Records Ranking
1045 1 Middle third
4810 1 Middle third
4820 26 Bottom third
9999 5 Bottom third

overall Delivery Score
Delivery Records Score
No data ‘

CPARS - Contact for Challenge

Nonsystems (CPARS) 35
Systems (CPARS) 7
UNKNOWN 6
UNKNOWN 8
Corrective Action Requests
Level 1 Level 2 Level 3 Level 4

| No data

Corrective Action Plans

| No data ‘ ‘
surveys
Survey Type #*
| No data ‘
Program Assessment Reports
Green # Yellow # Red #
| No data ‘

GIDEP (non-counterfeit)

| No data
FAPIIS - Contact for Challenge

FSC #
Defective Pricing 26

DoD Determination of Contractor Fault
Termination for Cause 4
Termination for Default 14

Info Only - Show More Detail

Source Records
DMSMS
Supply Discrepancy Reports (SDR)
Product Quality Deficiency Reports (PQDR)
Special Quality Data
Supplier Audits (SAP
Material Inspection Reports (MIR)
Material Test Records

‘

g 00| N Qo=

Naval Bulletin

Product Lot/Verification Testing
System for Award Management (SAM)

-
o

(=N

Figure 15: Scored Data - Show More Detail Example
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f.  Scored Data Click a linked Factor

CONTRACTOR SUPPLIER RISK REPORT

=

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Show Supplier Color Legend

Supplier Risk Score

Suspected Counterfeit
GREEN (270.21)

NO

Scored Data - Show More Detail

Factor Records

Suspected Counterfeit
Quality Score Rankings
Overall Delivery Score
CPARS
Corrective Action Requests
Corrective Action Plans
Surveys
Program Assessment Reports
GIDEP (non-counterfeit)
FAPIIS

Info Only - Show More Detail

DMSMS

Supply Discrepancy Reports (SDR)
Product Quality Deficiency Reports (PODR)
Special Quality Data

Supplier Audits (SAP

Material Inspection Reports (MIR)

Material Test Records

Naval Bulletin 10
Product L ot/Verification Testing

QIo|IC (o |@|Q(Rr|O|=|D

i N = O

System for Award Management (SAM) 1]
)CDARS - Contact for Challenge

Report Type #
Nonsystems (CPARS 35

Systems (CPARS )<«
UNKNOWN
UNKNOWN

Figure 16: Scored Data Factor Example
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g. Scored Data Click a linked Report Type

CONTRACTOR SUPPLIER RISK REPORT

e

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Show Supplier Color Legend

Supplier Risk Score

Suspected Counterfeit
GREEN (270.21)

NO

Scored Data - Show More Detail

Factor Records

Suspected Counterfeit
Quality Score Rankings
Overall Delivery Score
CPARS

Corrective Action Requests

Corrective Action Plans
Surveys

Program Assessment Reports
GIDEP (non-counterfeit)
FAPIIS

oo (o(o|=[o|=]|C

Info Only - Show More Detail

DMSMS

Supply Discrepancy Reports (SDR)
Product Quality Deficdency Reports (PODR)
Special Quality Data

Supplier Audits (SAP
Material Inspection Reports (MIR)

N Q=IO

Material Test Records
Naval Bulletin 10
Product Lot/Verification Testing
System for Award Management (SAM) ]
)CDARS - Contact for Challenge

Nonsystems (CPARS) 35
Systems (CPARS )«
UNKNOWN
UNKNOWN
Systems (CPARS) é
. Mgt
Contract Number Assessment Date Technical Schedule Management Cost Control Responsiveness
02/01/2013 -
AT123415C0002 06/10/2015 EXCEPTIONAL N/A EXCEPTIONAL N/A N/A
02/01/2013 -
AT123415C0001 06/10/2015 VERY GOCD EXCEPTIONAL N/A N/A N/A
02/01/2013 -
DP123415C0002 06/21/2015 EXCEPTIONAL N/A EXCEPTIONAL N/A EXCEPTIONAL
02/01/2013 -
DP123415C0001 06/21/2015 EXCEPTIONAL N/A VERY GOOD VERY GOOD EXCEPTIONAL
01/02/2015 -
N451121511209 12/01/2015 EXCEPTIONAL EXCEPTIONAL N/A N/A N/A
10/01/2015 -
BG123416C0003 09/29/2016 EXCEPTIONAL N/A N/A N/A N/A
12/03/2015 -
N000104C99991 12/03/2016 VERY GOCD EXCEPTIONAL N/A N/A EXCEPTIONAL

Figure 17: Scored Data Factor Report Type Example
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h. Scored Data - Click Contact for Challenge

SPRS 3.2.11

Back

CONTRACTOR SUPPLIER RISK REPORT

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Supplier Risk Score

GREEN (270.21)

Scored Data - Show More Detail

Suspected Counterfeit

Show Supplier Color Legend

Suspected Counterfeit

NO

Factor Records

Quality Score Rankings

Overall Delivery Score

PARS

Corrective Action Requests

Corrective Action Plans

surveys

Program Assessment Reports

GIDEP (non-counterfeit)

FAPIIS

o|oloc|(oc|(o|lo|=r|O|+|O

Info Only - Show More Detail

DMSMS 0
Supply Discrepancy Reports (SDR) i
Product Quality Deficiency Reports (PQDR) 8
Special Quality Data 2
Supplier Audits (SAP) 8
Material Inspection Reports (MIR) 6
Material Test Records 1
Naval Bulletin 10
Product Lot/Verification Testing 4
System for Award Management (SAM) 0

)CDARS - Contact for Challenqe(

Nonsystems (CPARS) 35
Systems (CPARS 7
UNKNOWN 6
UNKNOWN 8

Figure 18: Scored Data Factor Contract for Challenge

i. The following information will display

Contact Information

Person N charge

Defense Contract Management Agency
123 Main St.

Hometown, NH 01234

(123)098-7654

Figure 19: Contact for Challenge Example
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Info Only click - Show More Detail

CONTRACTOR SUPPLIER K REPORT

Back

Source Selection Sensitive Information, See FAR 2.101, 3.104, and 42.1503

Contractor Information

CAGE: 407L1

Company Name: TEST COMPANY

Address: TEST COMPANY ADDRESS
City/State/Zip: PORTSMOUTH

Excluded: No

Show Supplier Color Legend

Supplier Risk Score

Suspected Counterfeit
GREEN (270.21) NO

Scored Data - Show More Detail

Suspected Counterfeit 0

Qual\ty Score Rankings
Overall Delivery Score
CPARS

Corrective Action Requests
Corrective Action Plans

Surveys
Program Assessment Reports
GIDEP (non-counterfeit)
FAPIIS

1Info Only - Show Less Detail

olo|o|o|o|o|r|o|~

P pMsms

‘ No data ‘ ‘
Supply Discrepancy Reports (SDR) - Contact for Inquiry
Serial # Problem Discrepancy
In a condition other Disposition
than shown on SUPDIY |y gircrions for
(Default) SUPPLY document or on the discrepant
170001 ABC12344567244 SHIPPING USTOMER, Supparting materiel
G eT | mmomid | T
hazardous materiel Iianil s ey
use code H1) not applicable.
Product Quality Deficiency Reports (PQDR) - Contact for Inquiry
RPT CTL NUM Designator FSC Added Date Category
W81D17160002 USMC/NAVY 9599 05/10/2016 CATEGORY 11
N45112160127 USMC/NAVY 9599 03/22/2017 CATEGORY 11
N45112177916 USMC/NAVY 9599 08/29/2017 CATEGORY 11
FATEST1 AIR FORCE 4820 01/17/2017 CATEGORY 11
FATEST4 USMC/NAVY 4820 01/17/2017 CATEGORY 11
TESTO06 AIR FORCE 9999 04/20/2015 CATEGORY I
FATEST3 AIR FORCE 4820 01/17/2017 CATEGORY 11
FATEST2 AIR FORCE 4820 01/17/2017 CATEGORY 11
Special Quality Data (SQD) - Contact for Inquiry
Serial 3 FSC Issue Date Completed Date
| 170018 9999 11/29/2017 |
\ 180001 | 2222 | 01/18/2018 | |

supplier Audits (SAP) - Contact for Inquiry

Activity Year Date Result

N45112 2018 01/30/2018 SATISFACTORY
N45112 2018 01/24/2018 SATISFACTORY
N45112 2018 01/24/2018 SATISFACTORY
N45112 2017 11/29/2017 SATISFACTORY
N45112 2017 11/29/2017 SATISFACTORY
N45112 2017 10/16/2017 SATISFACTORY
N45112 2017 09/22/2017 UNSATISFACTORY
N45112 2017 09/22/2017 UNSATISFACTORY
Material Inspection Reports (MIR) - Contact for Inquiry
Designator
N65726TEST3 USMC/NAVY 01/17/2017 4320 MINOR MATERIAL VERIFICATION
N65726TEST2 USMC/NAVY 01/17/2017 4820 MINOR MATERIAL IDENTIFICATION
N65726TEST1 USMC/NAVY 01/17/2017 4820 MAJOR MECH PROP VERIF
N65726TEST4 USMC/NAVY 01/17/2017 4320 MAJOR MECH PROP IND
TESTSMO1 USMC/NAVY 01/15/2017 4320 MAJOR MECH PROP VERIF
TESTSNUMO1 USMC/NAVY 01/15/2017 4820 MAJOR MECH PROP VERIF
Material Test Records - Contact for Inquiry
Serial # Designator FSC Date Result
| N65726TEST1 | USMC/NAVY 4820 01/17/2017 N |
Naval Bulletin - Contact for Inquiry
Serial # Designator Date FSC
CHERYL1 USMC/NAVY 01/17/2017 4820
TESTSM1 USMC/NAVY 02/05/2017 4820
CHERYLS USMC/NAVY 11/30/2016 1045
CHERYLS USMC/NAVY 01/17/2017 4820
CHERYL2 USMC/NAVY 01/17/2017 4820
CHERYL3 USMC/NAVY 01/17/2017 4820
CHERYLS USMC/NAVY 11/30/2016 4810
CHERYL4 USMC/NAVY 01/17/2017 4820
CHERYL7 USMC/NAVY 11/30/2016 9959
TESTO02 USMC/NAVY 01/15/2017 4820
Product Lot / Verification Testing - Contact for Inquiry
Serial # Designator FSC Date  Result
N65726TEST4 USMC/NAVY 4820 01/17/2017| N
TESTSNUMOS USMC/NAVY 4820 01/15/2018| N
N65726TEST3 USMC/NAVY 4820 01/17/2017| N
N65726TEST2 USMC/NAVY 4820 01/17/2017| N

System for Award Management (SAM)

‘ No data

Version 3.2.11
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5.5 FEEDBACK/CUSTOMER SUPPORT

Feedback/Customer Support allows the user to submit feedback or suggestions about the
application to the SPRS Program Manager.

NOTE: This section is not for ‘challenge’ or disputed data information.

To access Feedback/Customer Support In the navigation frame, click on
Feedback/Customer Support

APPLICATION FEEDBACK

* MANDATORY REQUIRED INFORMATION

POC Firstname™:

Govt Home
Logout POC Lastname®:
I REPORTS MENU ITEMS POC Phone*:

Feedback/Customer Support POC Email Address*:

Categories™: -Select- L

Other category:

Description™:

Submit

Figure 21: Feedback/Customer Support Window

a. POC data is prepopulated from the user’s profile
b. Select desired Category from the drop down list

Add comments to the Description section and click the Submit button to send your
comments to the SPRS Program Manager
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REFERENCED DOCUMENTS

The following documents of the exact issue shown form a part of this document to the
extent specified herein.

Documents Referenced in this User’s Guide
DOCUMENT DESCRIPTION
Privacy Act of 1974 http://www.usdoj.gov/foi a/privstat.htm
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GLOSSARY
This section provides definitions for acronyms, abbreviations and terms used in SPRS.
Acronyms and Abbreviations
ACRONYM/ DEFINITION
ABBREVIATION
CAGE Code Contractor and Government Entity Code
CDA Central Design Activity
DCMA Defense Contract Management Agency
DRS Deficiency Reporting System
DUNS Data Universal Numbering System
PSC Product Service Code
JDRS Joint Deficiency Reporting System
MPIN Marketing Partner Identification Number
NAICS North American Industry Classification System
OQE Objective Quality Evidence
PDREP Product Data Reporting and Evaluation Program
POC Point of Contact
POD Proof of Delivery
PQDRs Product Quality Deficiency Reports
SAM System for Award Management
SPRS Supplier Performance Risk System
WAWF Wide Area Workflow
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APPENDIX A: SPRS TERMS AND DEFINITIONS

TERM Definition

Contractor Access View company information.

View Contractor Summary Reports.
Execute Supply Code Relationship Reports.
Execute Supplier Risk Report.

View Contractor Detailed Reports.

File a Challenge, if necessary.

View the results of challenged reports.

Government Access View and modify account information.
View All SPRS Reports.
Provide customer feedback.
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SPRS 3.2.11

Should assistance with SPRS be required, read the following troubleshooting hints and
tips to help determine your point of contact (POC) for assistance.

Common SPRS Issues

PROBLEM

DIAGNOSIS

POC

SPRS doesn’t execute

Possible software or
hardware changes to
users PC.

Local IT personnel

SPRS is not running
efficiently. Is the trouble
isolated or widespread?
Is everyone having the
same problem or just
one person or one group
of people?

Possible local PC issue
or local network issues.

Local IT personnel*

SPRS is unavailable due
to batch operations.

Possibility that SPRS
batch jobs may be
running.

SPRS Administrator:
Administrator may
check the site’s batch
schedule.

* When local network engineers are involved, a trace route or a set of pings or
both would be very helpful to have when calling.

If you have any problems or questions while using the system, call the Help Desk at
(207) 438-1690 or DSN 684-1690 for assistance.
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APPENDIX C: NAVIGATION FRAME ITEMS

ITEM DESCRIPTION
Main Menu Returns the user to the SPRS Government Main Page.
Logout Used to log out of the system.

Summary Report(SR)

Allows users to enter CAGE Code(s) and PSC(s) to view the
contractor’s current classifications.

Supply Code Relationship
Report

Contractor and administrative helper tool to enable the user to
verify the current data integrity relationships between PSC to
NAICS and NAICS to PSC supply codes.

Supplier Risk Report

Standalone way to see detailed Supplier Risk

Feedback/Customer Support

Allows users to provide a customer feedback rating of the
information provided by SPRS for solicitation.
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APPENDIX D: CHALLENGE PROCESS

Delivery scores and Quality classifications are done on a daily basis.

Contractors have a 14 day preview period. New records that are challenged during this
timeframe are not counted in the score if the challenge is not adjudicated after 14 days.

New records are noted in a separate row above the Current classifications (See Figure
18: Contractor Summary Report Detail).

If no challenge is made, all new records will become Current on the 15th day.

A record may be challenged a maximum of two times. The first time a record is
challenged it needs to be adjudicated before it is available to be re-challenged.

Challenge status is defined as follows:
“C” — Challenged During Preview Period
“L” — Challenged After Preview Period
“U” — Challenge Upheld
“D” — Challenge Denied

NOTE: All records including Current, may be challenged at any time (SPRS retains
records for three years).
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